
Susan M. Reed 
susan@susanreedtherapy.com 
(Bilingual English and French) 
 
PROFESSIONAL EXPERIENCE 
 
2004-present 
• Solareh Canada 
• CJBrown and Associates 
• Family Service Association 
• Dr. Dan Dalton Psychological Services 
• Toronto Police Service 
• Baylis & Associates 
• Great West Life Insurance 
Psychotherapist (full-time) 
Private practice psychological counseling using Brief Solution Focused 
and Cognitive Behavioural interventions, to individuals and couples.  
(Clinical Supervision by Dr. Richard Wood, and Dr. Dan Dalton, Toronto, 
ON) 
 
2003-2004 
Solareh Canada 
Montreal, QC 
Coordinator, Professional Services 
Using file analysis and case management skills, arranged and supervised 
the clinical counseling services provided to employees on short and long 
term disability. 
 
2001-2002 
Center for Addiction and Mental Health 
Toronto, ON 
Research Assistant/Research Analyst 
(Alcohol Addiction/Problem Gambling/Concurrent Disorders) 
Performed field and academic research. 
Prepared and edited APA style journal manuscripts, reports, and 
publications. 
SPSS data entry. 
 
1995 - 2001 Woodgreen Red Door Family Shelter Toronto, ON 
Counselor 
Provided Case Management and crisis intervention, solution focused 
counseling, and advocacy to women and children who had been victims 
of violence and to families experiencing housing crisis. 
Performed screening and counseling both in person and over the 
telephone. 



French Interpretation and Translation 
Facilitated support group for victims of violence 
 
 
 
MEDIA EXPERIENCE 
 
Fall 2006 
W Network 
Style by Jury 
Guest ‘Expert’ Psychotherapist 
 
October 2004 
CIXX Radio London 
Interviewed on the topic of Elder Abuse 
 
2004- 2005 
The Londoner Weekly Newspaper 
Staff (psychological issues) columnist “Family Matters” 
 
OTHER EXPERIENCE 
 
2001-2002 
Center For Addiction and Mental Health, Toronto, ON 
Research Assistant (Youth Gambling Study) 
 
2001-2002 
Self Employed, Toronto, ON 
Writer, MVA psychological assessment reports (part-time) 
 
EDUCATION 
 
Mount Saint Vincent University Halifax, NS 
M.Ed. Educational Psychology/Human Relations (2003) 
 
York University, Glendon College Toronto, ON 
BA Women’s Studies/Psychology (1994) 
 
PROFESSIONAL DEVELOPMENT 
 
Martyn R. Thomas, M.A., C.Psych.Assoc. 
An Integrated Approach to Psychological Factors in Rehabilitation: 
Assessment, Treatment, and Practice Issues (2005) 
 
 
PUBLICATIONS 



 
Reed, Susan. 1992. Single Parents on Campus. ProTem. 
 
Reed, Susan. 1997. Elder Abuse. The Welcome Mat. 
 
Zangeneh, M., Suissa, A. J., Reed, S., & Haydon, E. (2003). The portrayal 
of gambling in advertising. Manuscript submitted for publication. 
 
Zangeneh, M., Griffiths, M., Reed, S., & Diakalokous, L. (2003). The 
portrayal of gambling in mass media. Manuscript submitted for 
publication 
 
STRENGTHS/SKILLS 
 
Empathic listening and interpersonal relations 
Conflict resolution/crisis intervention/problem solving 
Solution focused counseling 
PC and Internet skills 
Thorough knowledge of APA style 
Superior customer service skills 
Writing/Editing/Research 
Optimism, creativity, and determination 
 


